1.

PRODUCT WARRANTY POLICY

GENERAL CONDITIONS

IHS will replace or repair any part of the system which is defective in operation because of
faulty materials or workmanship for 2 years after installation on the understanding that you
pay only freight and local labour charges. No guarantees can be given on any filters or
membranes. (THE SOLE OBLIGATION OF IMPACT HEALTH SOLUTIONS UNDER
THESE WARRANTEES IS TO REPLACE OR REPAIR THE COMPONENT OR PART
WHICH PROVES TO BE DEFECTIVE WITHIN THE SPECIFIED TIME PERIOD AND
IS NOT LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGE. NO Impact
Health Solutions DISTRIBUTOR, REPRESENTATIVE OR OTHER PERSON IS
AUTHORIZED TO EXTEND OR EXPAND THE WARRANTEES EXPRESSLY
DESCRIBED IN THE GENERAL CONDITIONS.)

IHS will also repair any leakages or faulty installations, free of charge, for a period of 1 (one)

week after installation.

IHS accepts no liability for any damages caused by these systems or any leakage thereto

unless reported to IHS within 1 week after commencement of the usage of the system.

4. Payment on delivery unless arranged another way.



